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We apply the four-way test and focus on ways of improving interaction among ourselves and with each other. 
 
In the seminar, you are asked to complete a task as a starting point for discussion.  
 
Invest around eight hours in yourself and map out the pathway to good practice in conversations.  
 
Fee: 
Tips on enabling others to understand you better – phrases and questions to take the heat out 
of highly charged exchanges 
890 euros incl. VAT per person  
 
Seminar bundle containing “Don’t just listen, but take notice!” and “Tips on enabling others to 
understand you better – phrases and questions to take the heat out of highly charged 
exchanges” 
1,710 euros (you save 70 euros) incl. VAT per person – instead of 890 euros for each seminar  
 
The fee includes your participation in the workshop and the seminar documents. 
 

KC² SEMINARS – REGISTRATION 

TIPS to improve understanding 

What phrases can you 
use to take the heat out 

of highly charged 
exchanges? 

Source: KC² 
 

 
 

How can you conduct a 
conversation successfully 

by choosing the right 
words? 

Source: KC² 
 

Tips on enabling others to understand you better –  
phrases and questions to take the heat out of highly charged exchanges. 
 
This online seminar deals with the issue of getting your audience to understand you better.  
 
 

The preparatory seminar – Don’t just listen, but take notice! – explains how to make your storytelling a success 
and how best to deliver your messages.  
 
This follow-on session gives you even more tips. It focuses primarily on the following three questions:  
 

 
Who makes up your target group? 

Which phrase or wording fits  
best – and where, who with,  

when and why? 
Source: slikegallery.blogspot.com 



 
Fill in the form if you wish either to receive more information or to register for a seminar. 
 
Send us your contact details so that we can discuss the seminar in greater depth. 
 

SEMINAR TITLE  
PREFERRED DATE  
COMPANY NAME  
SURNAME and FIRST NAME  
FIRST LINE OF ADDRESS  
POSTAL CODE and TOWN  
PHONE  
E-MAIL  

 

OUR GOALS ABOUT US 
KC² helps you 
• to communicate more effectively and, in 

particular, successfully. 
• to make the most of your personal life 

drivers (PLDs). 

KC² – Klinkhammer Coaching & 
Communication GmbH is a vastly 
experienced company that addresses two 
topics: coaching and communication. 

Büchnerstrasse 3, D-53859 Niederkassel 
 

mail@KC2.info 
 

+49 170 6777365 
 

KC² – Klinkhammer Coaching & 
Communication GmbH 


